
Mail Holding Costs

Customer Category 1st Week Additional Weeks Flat monthly fee

Private customers $12.00 $4.50 N/A

Family trust funds
A family trust of an individual who is not eligible for the concession*
rate

$12.00 $4.50 N/A

Private superannuation funds
A private superannuation fund in the name of an individual who is not
eligible for the concession* rate

$12.00 $4.50 N/A

Government & Business N/A N/A $42.00

Deceased Estate
A member of a deceased person's family or the executor or
administrator of the estate - a letter of probate or administration must
be provided.

No Charge No Charge No Charge

A trustee who produces a letter from the Registrar of Bankruptcy to
redirect postal articles to that trustee. No Charge No Charge No Charge

* Concession 
To qualify for the concession rate, customers must be a current
cardholder named on one of the eligible concession cards* as defined
below.

$6.00 $2.25 N/A

Please note : 
*Concession rates are applicable to current cardholders named on one of the following eligible concession cards :

� Centrelink Pensioner Concession Card (PCC) 

� Department of Veteran Affairs Pensioner Concession Card (DVA-PCC) 

� Centrelink  Health Care Card - Type SA Only (HCC-SA ONLY)
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